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NEPOOL GIS Account Registration User Guide 

Account Registration is the first step to participate in NEPOOL GIS (GIS). Users must have an approved GIS 
account before registering assets and managing certificates in GIS. The Account Registration process for both 
NEPOOL Members and Non-NEPOOL Members is the same; however, the GIS requires some additional 
information for NEPOOL Members in the account registration process.   
 
This User Guide outlines the steps for how to register a new GIS Account and focuses on the following areas: 

 Account Registration Process Overview 

 Account Types 

 Register New Account 

 Activate Account 

 

Below is the Account Registration process overview: 

 

 

Account 
Registration 

• Go to GIS website 

• Register a GIS Account(s) 

Account 
Approval 

• GIS Admin will review account registration for validity. 

• If the account is approved, GIS account will be available 
for login.  

Account 
Access 

• Account Management  

• Register Asset(s) 

A.  Account Registration Process Overview 

http://www.nepoolgis.com/


 

 

                     2                                               NEPOOL GIS Account Registration 

 
Below are the different GIS Account Types and functionality available for each account type: 
 

 Load Serving Entity (LSE) 
o Ability to manage load assets and corresponding load obligation certificates 
o Can register new and manage existing generating assets 
o Can send and receive certificates 
o Can retire certificates in retail sub-account (RPS compliance purposes) 
o Can execute reserved transactions (general purpose retirements) 

 Generator 
o Ability to register new and manage existing generating assets 
o Can send and receive certificates 
o Can execute reserved transactions (general purpose retirements) 
o Residential home owners and solar companies often apply for this account however, it is not 

limited to those individuals or groups. 

 Trader 
o Ability to register new and manage existing generating assets 
o Can execute reserved transactions (general purpose retirements) 

 Independent Verifer  
o Ability to upload generation data for GIS projects 

 

 
 
NEPOOL Member 
 
To Register a new NEPOOL Member GIS account, User takes the following steps: 
 

1. Go to http://www.nepoolgis.com/ 
2. Under the Registry Login box, click the ‘Register’ button as shown below: 

 

B.  Account Types 

C.  Register New Account  

http://www.nepoolgis.com/
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3. In the New Account Application page, enter data into all fields denoated with an asterisk. 
a. Account Type: Select the account type checkbox(es) (See Section B for more information) 
b. NEPOOL Member: Select checkbox.   
c. DUNS Number: Enter DUNS number (9-13 alphanumeric). 
d. NEPOOL ID: nter NEPOOL ID. 
e. Parent Company Name and Company/Account Name: Data entry for these fields are 

optional for NEPOOL Members. 
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4. In the GIS-Specific Contact Info section, enter data into all fields denoted with an asterisk. 

 
5. Click the ‘Submit for Approval’ to register the new account. 
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Note: An account activation email will be sent to the email registered under the GIS-Specific Contact 
Info section to Activate account. Please see Section D for instructions on how to activate a new GIS 
account.  

 

Non-NEPOOL Member 
 
To Register a new Non-NEPOOL GIS account, User takes the following steps: 
 

1. Go to http://www.nepoolgis.com/ 
2. Under the Registry Login box, click the ‘Register’ button as shown below: 

 
3. In the New Account Application page, enter data into all fields denoated with an asterisk. 

a. Account Type: Select the account type checkbox(es). (See Section B for more information) 
b. Parent Company Name: Data entry in this field is optional.   
c. Company/Account Name: Enter the Company/Account Name 

 
 

http://www.nepoolgis.com/
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4. In the GIS-Specific Contact Info section, enter data into all fields denoted with an asterisk. 

 
5. Click the ‘Submit for Approval’ button to register new account. 
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6. Review Non-NEPOOL Participant Account Holder Agreement and check the ‘I Agree’ checkboxes. 

 
 

7. Enter First and Last Name and Title and click the ‘I Agree’ button to submit the Non-NEPOOL 
Participant Account Holder Agreement. 
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Note: An account activation email will be sent to the email registered under the GIS-Specific Contact 
Info section to Activate account. Please see Section D for instructions on how to activate a new GIS 
account.  
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After User registers a GIS account, the User identified as the GIS-Specific Contact takes the following steps to 
activate a new GIS Account. 
 
 

1. Check for an email with the subject ‘NEPOOL – GIS Account created’ 

 
2. Review the email and click on the hyperlink provided in the email. 

 
3. In the Activate Account page, enter the account Login Name and Password for the new account. 

D.  Activate Account 
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4. Click the ‘Activate’ button to activate the account. 

 

 
 

Note: GIS Administrator will be notified after an Account Registration has been activated.  GIS 
Adminstrator verifies the GIS account registration and approves the GIS account. Users cannot 
log into NEPOOL GIS until account has been approved by a GIS Administrator. 
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1. Where can I check to see if my company is a NEPOOL Member? 
o Users may refer to the link below to determine if their company is a NEPOOL member. 

http://www.nepool.com/Existing_Members.php 

 

 

2. Where can I find my Account/Company ID?  
o Under the Account Information module, Users can see the Company ID/Account ID.  

 

 

3. I just activated my account.  Why am I having issues logging into my account?  
o Users will not be able to log into their GIS account until the GIS Administrator reviews and 

approves the GIS account. 

 

4. Where is my activation email?  
o Activation emails are sent to the email address entered in the GIS-Specific Contact Info section 

of account registration. Additionally, please check in the spam folder. Lastly, contact the GIS 
administrator if the issue persists.  

 

E.  Frequently Asked Questions 

http://www.nepool.com/Existing_Members.php

